simplifying Audience Development

Develop New Audiences

ATTRACT NEW AUDIENCES, DIVERSIFY
REVENUE STREAMS, & CREATE
SUSTAINABLE RELATIONSHIPS
Want to draw in and engage new audiences, serve
your community’s needs, and develop sustainable
revenue sources for your museum?
We work with museums to create new content,
strengthen existing programs, build social media
prowess, reach new audiences, and inspire
interest. We’ll help reimagine your museum to
ensure your visitors connect with your collections
and with each other, all while having fun.

customized solutions for your institution
Professional Development

Are you looking to engage new audiences? There’s one investment that can
massively increase attendance while investing in your staff: storytelling!
We’ve condensed our training program into two professional development options.
Send your staff to NYC for a three-day intensive Boot Camp, or we’ll come to your
museum to present a full-day Workshop using your space and collections. Both of
these options include:
·

Proven approaches to executing
passion-based storytelling and
creating engaging interactions with
objects, exhibitions, and spaces.

·

Creation of tours that acknowledges
pacing and elements to ensure a
dynamic visitor experience.

·

Interactive, inquiry-based games and
activities that utilize technology and
the expertise of your audience to reenergize visitors.

Consultations

Want to learn about what we do, or
get an outsider’s perspective on
challenges your museums is facing?
One of our skilled hackers will come
to your museum for a day, or can
work with you over the phone on a
consulting basis.
We can even customize a
presentation on our methods, Hack
Chat with your board, or audit your
current programs and tours!

VIP Events

Want a highly-publicized, VIP event at your
institution? One that will attract a millennial
audience?
Make it a Hacked one!
Our VIP Guides will produce
a special evening event,
drawn on our best practices
for audience engagement.
Events are customized
based on the needs of your
institution and can include:
à
à
à
à

Specialty and influencer tours.
Unique activities based on your collections.
Scavenger Hunts and Interactive Games to
encourage social experiences.
Marketing support, including social media
outreach.

...and more!

Looking for fun custom audio or guided tours?
Or to have us present at a conference?
Contact us to discuss how we can customize
our services to meet your needs.

MARKETING

Want to promote your museum to
a new audience? Even if your
budget is small, social media
advertising represents an amazing
marketing opportunity. We’ll work
with you to deliver hyper-targeted
ads designed to attract new
audiences to your museum.

CORPORATE TEAM BUILDING

Our corporate team building
programs have helped create
sustainable revenue sources while
engaging new audiences and
potential donors. We can help your
museum create and implement a
program to attract and sustain
relationships with major companies.

YOUNG PATRONS PRO GRAM

How can your museum attract and
sustain relationships with
Millennials? We’ll utilize proven and
simple steps to create a Young
Patrons Program designed to attract
and retain this emerging donor base.

STUDENT TRAINING

Improve your student’s hire-ability
with our audience engagement
methods! We’ll discuss how we
approach the challenge of
engaging new audiences in a
shifting cultural climate and
interactively demonstrate our “5
Elements of a Hack” method for
developing engaging object
narratives.

ABOUT MUSEUM HACK
Museum Hack is a team of
renegade tour guides and

experience consultants that

create non-traditional, highly

interactive, intimate museum
experiences. We work with

museums around the world to

develop programs that engage

and retain new audiences and donors. We approach collections
with a well-researched, fact-based “reverent irreverence” to
reveal the amazing stories in museums and fight “museum

fatigue” through storytelling, photo challenges, and engaging

activities. We also develop programs customized to the needs
of audiences, to ensure that each and every one of our guests
actively participates in the creation and meaning of their
museum experience.

We are passionate about creating informing and engaging

museum experiences for everyone because we truly believe that
museums are f***ing awesome.

Let us help you and your museum grab and excite a new
audience of visitors. Our unconventional approach is

guaranteed to inspire new ideas and bring in valuable new

audiences. Email us at info@museumhack.com to get started.

917-397-0060
www.museumhack.com

